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APPENDICES 

 APPENDIX A 

 

NOTICE OF ACCESS TO CAMPUS CRIME STATISTICS, THE CAMPUS SECURITY 

REPORT, AND INFORMATION ON REGISTERED SEX OFFENDERS 

The College Advisory Committee on Campus Safety will provide upon request all campus crime 

statistics as reported to the U.S. Department of Education, as well as the annual campus security 

report. The campus security report includes: (1) the campus crime statistics for the most recent 

calendar year and the two preceding calendar years; (2) campus policies regarding procedures 

and facilities to report criminal actions or other emergencies on campus; (3) policies concerning 

the security of and access to campus facilities; (4) policies on campus law enforcement; (5) a 

description of campus programs to inform students and employees about campus security 

procedures and practices and to encourage students and employees to be responsible for their 

own security and the security of others; (6) campus crime prevention programs; (7) policy 

concerning the monitoring through the police of criminal activity at off-campus locations of 

student organizations officially recognized by the college; (8) policies on illegal drugs, alcohol, 

and underage drinking; (9) where information provided by the State on registered sex offenders 

may be obtained (also see below); and (10) policies on campus sexual assault programs aimed at 

the prevention of sex offenses and procedures to be followed when a sex offense occurs. This 

information is maintained pursuant to the federal Jeanne Clery Disclosure of Campus Security 

Policy and Campus Crime Statistics Act. 

 

The campus crime statistics and the annual campus security report are available at the reference 

desk of the library and the College website at www.bcc.cuny.edu. If you wish to be mailed 

copies of the campus crime statistics and the annual campus security report, you should contact 

public safety at 718-289-5923, and copies will be mailed to you within 10 days. The U.S. 

Department of Education's website address for campus crime statistics is 

www.ed.gov/security/InstDetail.asp (then input the name of the school). 

 

In accordance with the federal Campus Sex Crimes Prevention Act, registered sex offenders now 

are required to register the name and address of any college at which he or she is a student or 

employee. The New York State Division of Criminal Justice maintains a registry of convicted 

sex offenders and informs the college's chief security (public safety) officer of the presence on 

campus of a registered sex offender as a student or employee. You may contact the College's 

public safety office (Loew Hall, RM 505) at 718-289-5923 to obtain information about Level 2 

or Level 3 registered sex offenders on campus. To obtain information about Level 3 offenders, 

you may contact the Division's registry website at 

www.criminaljustice.state.ny.us/nsor/sor_about.htm and then click on "Search for Level 3 Sex 

Offenders" or access the directory at the college's public safety department or police precinct. To 

obtain information about Level 2 offenders, you need to contact the public safety department, 

local police precinct in which the offender resides or attends college, or the Division's sex 

offender registry at 800-262-3257. 

 

Dated: August 20, 2004 
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 APPENDIX B 

 

NOTIFICATION OF STUDENT IMMUNIZATION REQUIREMENTS 

Students who do not submit proof of measles, mumps and rubella (MMR) immunization or who 

fail to return the meningococcal meningitis response form within a statutory grace period shall be 

prohibited from attending the institution. For additional information, you should contact the 

Health Services Center located in Loew Hall, room 101, or call 718-289-5858. 

 

Public Health Law 2165 requires that post-secondary students be immunized against measles, 

mumps, and rubella (MMR). 

 

All registered full-time students and part-time students born on or after January 1, 1957, who are 

enrolled for at least six, but fewer than twelve semester hours (or equivalent) per semester in an 

approved degree program or registered certificate program must submit proof of MMR 

immunization. Students may be exempt from the required MMR immunizations for religious or 

medical reasons. To qualify for a religious exception, students must submit a signed statement, 

or in the event the student is a minor (under 18), a signed statement from their parent or 

guardian, that they hold sincere and genuine religious beliefs that prohibit immunization. To 

qualify for a medical exception, students must submit a written statement from a licensed 

physician or nurse practitioner indicating that such immunization may be detrimental to their 

health. 

 

Public Health Law 2167 requires that post-secondary institutions provide written information 

about meningococcal meningitis to its students and that students complete, sign, and return a 

meningococcal meningitis response form. Public Health Law 2167 does not require that students 

be immunized against meningitis. 

 

Public Health Law 2167 requires colleges to distribute written information about meningococcal 

meningitis disease and vaccination and for students to complete, sign and return to the college, a 

meningococcal meningitis response form that: (a) confirms that the college has provided the 

information about meningococcal meningitis; and (b) indicates that either: (1) the student has 

received immunization against meningococcal meningitis within the 10 years preceding the date 

of the response form; or (2) the student has decided against receiving the vaccination. This law 

applies to students who are enrolled in at least six semester hours (or the equivalent) per 

semester. No student may be exempt from receiving information or returning the response form. 
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 APPENDIX C 

 

SPECIAL PROVISIONS FOR STUDENTS IN THE MILITARY 

The following policies apply to students who leave CUNY to fulfill military obligations. 

I. Students called up to the reserves or drafted before the end of the semester. 

A.  Grades.  In order to obtain a grade, a student must attend 13 weeks (five weeks for summer 

session). 

B.  Refunds.  A student called up to the reserves or drafted, and who does not attend for a 

sufficient time to qualify for a grade is entitled to a 100% refund of tuition and all other fees 

except application fees. 

II. Students who volunteer (enlist) for the military. 

A.  Grades.  Same provision as for students called up to the reserves.  In order to obtain a grade, 

a student must attend 13 weeks (five weeks for summer session). 

B.  Refunds.  The amount of the refund depends upon whether the withdrawal is before the 5th 

week of classes. 

1.  Withdrawal before beginning of the 5th calendar week (3rd calendar week for summer 

session): 100% refund of tuition and all other fees except application fees. 

2.  Withdrawal thereafter: 50% refund. 

[A proportionate number of weeks may be used for Kingsborough Community College and 

LaGuardia Community College for each of the above provisions.] 

III. Other Provisions for Military Service. 

A.  Resident Tuition Rates.  These lower rates are applicable to all members of the armed 

services, their spouses and their dependent children, on full-time active duty and stationed in the 

State of New York. 

B.  Re-enrollment of Veterans.  Veterans who are returning students are given preferred 

treatment in the following ways: 

1.  Veterans who were former students with unsatisfactory scholastic records may be readmitted 

with a probationary program. 

2.  Veterans, upon their return, may register even after normal registration periods, without late 

fees. 

3.  Granting of college credit for military service and armed forces instructional courses. 

4.  Veterans returning too late to register may audit classes without charge. 

C.  Late Admissions.  Veterans with no previous college experience are permitted to file 

applications up to the date of registration, and are allowed to begin classes pending completion 

of their application and provision of supporting documents. 

D.  Readmission Fee.  Upon return from military service, a student will not be charged a 

Readmission Fee to register at the same college. 

E.  Veterans Tuition Deferrals.  Veterans are entitled to defer the payment of tuition pending 

receipt of veterans' benefits. 

F.  New York National Guard Tuition Waivers.  Active members of the New York National 

Guard, who are legal residents of New York State and who do not have a baccalaureate degree, 

are eligible for a tuition waiver for undergraduate study. 
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 APPENDIX D 

 

BOARD OF TRUSTEES  

THE CITY UNIVERSITY OF NEW YORK 

No. 8. A. THE CITY UNIVERSITY OF NEW YORK - AMENDMENT TO THE POLICY ON 

WITHHOLDING STUDENT RECORDS RESOLVED: 

That the existing Board of Trustees policy with respect to the withholding of student records as 

last amended on February 22, 1993, Gal. No. 7.C., be amended as follows: 

Students who are delinquent and/or in default in any of their financial accounts with the college, 

the university or an appropriate state or federal agency for which the university acts as either a 

disbursing or certifying agent, and students who have not completed exit interviews as required 

by the federal Perkins Loan Program, the federal Family Education Loan Programs, the William 

D. Ford Federal Direct Loan Program, and the Nursing Student Loan Program, are not to be 

permitted to complete registration, or issued a copy of their grades, a transcript of academic 

record, certificate, or degree, nor are they to receive funds under the federal campus-based 

student assistance programs or the federal Pell Grant Program unless the designated officer, in 

exceptional hardship cases and consistent with federal and state regulations, waives in writing 

the application of this regulation. 

 

NOTE: Matter underlined is new. 

 

EXPLANATION: The purpose of this amendment is to formally incorporate all of the applicable 

federal loan programs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BRONX COMMUNITY COLLEGE  •  COLLEGE CATALOG  •  2009 - 2011 347 

 APPENDIX E 

 

NOTIFICATION UNDER FERPA OF STUDENT RIGHTS CONCERNING EDUCATION 

RECORDS AND DIRECTORY INFORMATION 

The Family Educational Rights and Privacy Act (FERPA) affords students certain rights with 

respect to their education records.  See Section "6" below on your right to prevent the disclosure 

of directory information.  The FERPA rights of students are: 

(1)  The right to inspect and review your education records. 

Students should submit to the registrar, dean, head of the academic department, or other 

appropriate official, written requests that identify the record(s) they wish to inspect.  If the 

records are not maintained by the college official to whom the request was submitted, that 

official shall advise the student of the correct official to whom the request should be addressed. 

All requests shall be granted or denied in writing within 45 days of receipt.  If the request is 

granted, you will be notified of the time and place where the records may be inspected.  If the 

request is denied or not responded to within 45 days, you may appeal to the college's FERPA 

appeals officer.  Additional information regarding the appeal procedures will be provided to you 

if a request is denied. 

 

(2) The right to request the amendment of the student's education records that the student 

believes are inaccurate or misleading. 

You may ask the college to amend a record that you believe is inaccurate or misleading.  You 

should write to the college official responsible for the record, clearly identify the part of the 

record you want changed, and specify why it is inaccurate or misleading.  If the college decides 

not to amend the record as requested by you, the college will notify you of the decision and 

advise you of your right to a hearing before the college's FERPA appeals officer regarding the 

request for amendment.  Additional information regarding the hearing procedures will be 

provided to you when notified of your right to a hearing. 

 

(3)  The right to consent to disclosure of personally identifiable information contained in your 

education records, except to the extent that FERPA authorizes disclosure without consent. 

One exception which permits disclosure without consent is disclosure to college officials with 

legitimate educational interests.  A college official is a person employed by the university in an 

administrative, supervisory, academic or research, or support staff position; a person or company 

with whom the University has contracted; a person serving on the Board of Trustees; or a student 

serving on an official committee, such as a disciplinary or grievance committee, or assisting 

another college official in performing his or her tasks. 

A college official has a legitimate educational interest if access is reasonably necessary in order 

to perform his/her instructional, research, administrative or other duties and responsibilities. 

Upon request, the college discloses education records without consent to officials of another 

college or school in which a student seeks or intends to enroll. 

 

(4)  You may appeal the alleged denial of FERPA rights to the: 

General Counsel and Vice Chancellor for Legal Affairs, The City University of New York, 535 

East 80th Street, New York, NY 10021. 
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(5)  The right to file a complaint with the U.S. Department of Education concerning alleged 

failures by the college to comply with the requirements of FERPA.  The name and address of the 

Office that administers FERPA are: Family Policy Compliance Office, U.S. Department of 

Education, 600 Independence Avenue, SW Washington, D.C. 20202-4605. 

 

(6)  The college will make the following "directory information" concerning current and former 

students available to those parties having a legitimate interest in the information: name, 

attendance dates (periods of enrollment), address, telephone number, date and place of birth, 

photograph, e-mail address, full or part-time status, enrollment status (undergraduate, graduate, 

etc.), level of education (credits) completed, major field of study, degree enrolled for, 

participation in officially recognized activities and sports, height and weight of athletic team 

members, previous school attended, and degrees, honors and awards received.  By filing a form 

with the Registrar's Office, you may request that any or all of this directory information not be 

released without your prior written consent.  This form is available in the Registrar's Office and 

may be filed, withdrawn, or modified at any time. 
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 APPENDIX F 

 

FREEDOM OF INFORMATION LAW NOTICE 

Requests to inspect public records at the college should be made to the Records Access Officer, 

Mary Rogan, Labor Designee and Legal Counsel to the President, who is located at Language 

Hall, RM27; 2155 University Avenue; Bronx NY, 10453; 718-289-5151. Public records are 

available for inspection and copying by appointment only at a location to be designated. You 

have a right to appeal a denial of a request for access to records to the CUNY General Counsel 

and Vice Chancellor for Legal Affairs. Copies of the CUNY Procedures for Public Access to 

Public Records pursuant to Article 6 of the Public Officers Law and the appeal form are 

available at the reference desk of the library and the college website. 
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 APPENDIX G 

 

THE CUNY WORKPLACE VIOLENCE POLICY & PROCEDURES 

The City University of New York has a long-standing commitment to promoting a safe and 

secure academic and work environment that promotes the achievement of its mission of teaching, 

research, scholarship and service. All members of the University community—students, faculty 

and staff—are expected to maintain a working and learning environment free from violence, 

threats of harassment, violence, intimidation or coercion. While these behaviors are not prevalent 

at the University, no organization is immune. 

The purpose of this policy is to address the issue of potential workplace violence in our 

community, prevent workplace violence from occurring to the fullest extent possible, and set 

forth procedures to be followed when such violence has occurred. 

 

Policy 

The City University of New York prohibits workplace violence. Violence, threats of violence, 

intimidation, harassment, coercion, or other threatening behavior towards people or property will 

not be tolerated. Complaints involving workplace violence will not be ignored and will be given 

the serious attention they deserve. Individuals who violate this policy may be removed from 

University property and are subject to disciplinary and/or personnel action up to and including 

termination, consistent with University policies, rules and collective bargaining agreements, 

and/or referral to law enforcement authorities for criminal prosecution. Complaints of sexual 

harassment are covered under the University's Policy Against Sexual Harassment. 

 

The University, at the request of an employee or student, or at its own discretion, may prohibit 

members of the public, including family members, from seeing an employee or student on 

University property unless necessary to transact University-related business. This policy 

particularly applies in cases where the employee or student suspects that an act of violence will 

result from an encounter with said individuals. 

 

Scope 

All faculty, staff, students, vendors, contractors, consultants, and others who do business with the 

University, whether in a University facility or off-campus location where University business is 

conducted, are covered by this policy. This policy also applies to other persons not affiliated with 

the University, such as former employees, former students and visitors. When students have 

complaints about other students, they should contact the Office of Student Affairs at their 

campus. 

 

Definitions 

Workplace violence is any behavior that is violent, threatens violence, coerces, harasses or 

intimidates others, interferes with an individual's legal rights of movement or expression, or 

disrupts the workplace, the academic environment, or the University's ability to provide services 

to the public. Examples of workplace violence include, but are not limited to: 

1. Disruptive behavior intended to disturb, interfere with or prevent normal work activities (such 

as yelling, using profanity, verbally abusing others, or waving arms and fists). 

2. Intentional physical contact for the purpose of causing harm (such as slapping, stabbing, 

punching, striking, shoving, or other physical attack). 
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3. Menacing or threatening behavior (such as throwing objects, pounding on a desk or door, 

damaging property, stalking, or otherwise acting aggressively; or making oral or written 

statements specifically intended to frighten, coerce, or threaten) where a reasonable person 

would interpret such behavior as constituting evidence of intent to cause harm to individuals or 

property. 

4. Possessing firearms, imitation firearms, knives or other dangerous weapons, instruments or 

materials. No one within the University community, shall have in their possession a firearm or 

other dangerous weapon, instrument or material that can be used to inflict bodily harm on an 

individual or damage to University property without specific written authorization from the 

Chancellor or the college President regardless of whether the individual possesses a valid permit 

to carry the firearm or weapon. 

 

Reporting of Incidents 

1. General Reporting Responsibilities 

Incidents of workplace violence, threats of workplace violence, or observations of workplace 

violence are not to be ignored by any member of the University community. Workplace violence 

should promptly be reported to the appropriate University official (see below). Additionally, 

faculty, staff and students are encouraged to report behavior that they reasonably believe poses a 

potential for workplace violence as defined above. It is important that all members of the 

University community take this responsibility seriously to effectively maintain a safe working 

and learning environment. 

2. Imminent or Actual Violence 

Any person experiencing or witnessing imminent danger or actual violence involving weapons or 

personal injury should call the Campus Public Safety Office immediately, or call 911. 

3. Acts of Violence Not Involving Weapons or Injuries to Persons 

Any person who is the subject of a suspected violation of this policy involving violence without 

weapons or personal injury, or is a witness to such suspected violation, should report the incident 

to his or her supervisor, or in lieu thereof, to their respective Campus Public Safety Office. 

Students should report such incidents to the Office of Student Affairs at their campus or in lieu 

thereof, their campus Public Safety Office. The Campus Public Safety Office will work with the 

Office of Human Resources and the supervisor or the Office of Student Affairs on an appropriate 

response. 

4. Commission of a Crime 

All individuals who believe a crime has been committed against them have the right, and are 

encouraged, to report the incident to the appropriate law enforcement agency. 

5. False Reports 

Members of the University community who make false and malicious complaints of workplace 

violence, as opposed to complaints which, even if erroneous, are made in good faith, will be 

subject to disciplinary action and/or referral to civil authorities as appropriate. 

6. Incident Reports 

The University will report incidents of workplace violence consistent with the College Policies 

for Incident Reporting Under the Campus Security Policy and Statistical Act (Cleary Act). 
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Responsibilities 

1. Presidents 

The President of each constituent college of The City University of New York, the Chief 

Operating Officer at the Central Office, and the Deans of the Law School and the Sophie Davis 

School of Biomedical Education shall be responsible for the implementation of this policy on his 

or her respective campus. The responsibility includes dissemination of this policy to all members 

of the college community, ensuring appropriate investigation and follow-up of all alleged 

incidents of workplace violence, constituting a Workplace Violence Advisory Team (see #7 

below), and ensuring that all administrators, managers, and supervisors are aware of their 

responsibilities under this policy through internal communications and training. 

 

2. Campus Public Safety Office 

The Campus Public Safety Office is responsible for responding to, intervening, and documenting 

all incidents of violence in the workplace. The Campus Public Safety Office will immediately 

log all incidents of workplace violence and will notify the respective supervisor of an incident 

with his/her employee, or notify the appropriate campus official of an incident with a student. All 

officers should be knowledgeable of when law enforcement action may be appropriate. Public 

Safety will maintain an internal tracking system of all threats and incidents of violence. Annual 

reports will be submitted to the President (at the same time as the report noted below) detailing 

the number and description of workplace violence incidents, the disposition of the incidents, and 

recommend policy, training issues, or security procedures that were or should be implemented to 

maintain a safe working and learning environment. These incidents will be reported in the 

Annual Report of the College Advisory Committee on Campus Security consistent with the 

reporting requirements of Article 129A Subsection 6450 of the NYS Education Law (Regulation 

by Colleges of Conduct on Campuses and Other College Property for Educational Purposes). 

Officers will be trained in workplace violence awareness and prevention, non-violent crises 

intervention, conflict management, and dispute resolution. 

Officers will work closely with Human Resources when the possibility of workplace violence is 

heightened, as well as on the appropriate response to workplace violence incidents consistent 

with CUNY policies, rules, procedures and applicable labor agreements, including appropriate 

disciplinary action up to and including termination. 

When informed, Public Safety will maintain a record of any Orders of Protection for faculty, 

staff, and students. Public Safety will provide escort service to members of the college 

community within its geographical confines, when sufficient personnel are available. Such 

services are to be extended at the discretion of the Campus Public Safety Director or designee. 

Only the President, or designee in his/her absence, can authorize escort service outside of the 

geographical confines of the college. 

 

3. Supervisors 

Each dean, director, department chairperson, executive officer, administrator, or other person 

with supervisory responsibility (hereinafter "supervisor") is responsible within his/her area of 

jurisdiction for the implementation of this policy. Supervisors must report to their respective 

Campus Public Safety Office any complaint of workplace violence made to him/her and any 

other incidents of workplace violence of which he/she becomes aware or reasonably believes to 

exist. Supervisors are expected to inform their immediate supervisor promptly about any 

complaints, acts, or threats of violence even if the situation has been addressed and resolved. 
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After having reported such complaint or incident to the Campus Public Safety Director and 

immediate supervisor, the supervisor should keep it confidential and not disclose it further, 

except as necessary during the investigation process and/or subsequent proceedings. 

Supervisors are required to contact the Campus Public Safety Office immediately in the event of 

imminent or actual violence involving weapons or potential physical injuries. 

 

4. Faculty and Staff 

Faculty and staff must report workplace violence, as defined above, to their supervisor. Faculty 

and staff who are advised by a student that a workplace violence incident has occurred or has 

been observed must report this to the Campus Public Safety Director immediately. Recurring or 

persistent workplace violence that an employee reasonably believes is not being addressed 

satisfactorily, or violence that is, or has been, engaged in by the employee's supervisor should be 

brought to the attention of the Campus Public Safety Director. 

Employees who have obtained Orders of Protection are expected to notify their supervisors and 

the Campus Public Safety Office of any orders that list CUNY locations as protected areas. 

Victims of domestic violence who believe the violence may extend into the workplace, or 

employees who believe that domestic or other personal matters may result in their being subject 

to violence extending into the workplace, are encouraged to notify their supervisor, or the 

Campus Public Safety Office. Confidentiality will be maintained to the extent possible. 

Upon hiring, and annually thereafter, faculty and staff will receive copies of this policy. 

Additionally, the policy will be posted throughout the campus and be placed on the CUNY 

website and on the college's website, as appropriate. 

 

5. Office of Human Resources 

The Office of Human Resources at each campus is responsible for assisting the Campus Public 

Safety Director and supervisors in responding to workplace violence; facilitating appropriate 

responses to reported incidents of workplace violence; notifying the Campus Public Safety 

Office of workplace violence incidents reported to that office; and consulting with, as necessary, 

counseling services to secure professional intervention. 

The Office of Human Resources is responsible for providing new employees or employees 

transferred to the campus with a copy of the Workplace Violence Policy and Procedures and 

insuring that faculty and staff receive appropriate training. The Office of Human Resources will 

also be responsible for annually disseminating this policy to all faculty and staff at their campus, 

as well as posting the policy throughout the campus and on the college's website, as appropriate. 

 

6. Students 

Students who witness violence, learn of threats, or are victims of violence by employees, 

students or others should report the incident immediately to the Campus Public Safety Office. If 

there is no imminent danger, students should report threatening incidents by employees, students 

or others as soon as possible to the Campus Public Safety Office or Office of Student Affairs. 

Students will be provided with workplace violence awareness information (including information 

regarding available counseling services) upon registration each year. 

 

7. Workplace Violence Advisory Team 

A college President shall establish a Workplace Violence Advisory Team at his/her college. This 

team, working with the College Advisory Committee on Campus Security, will assist the 
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President in responding to workplace violence; facilitating appropriate responses to reported 

incidents of workplace violence; assessing the potential problem of workplace violence at its 

site; assessing the college's readiness for dealing with workplace violence; evaluating incidents 

to prevent future occurrences; and utilizing prevention, intervention, and interviewing techniques 

in responding to workplace violence. This team will also develop workplace violence prevention 

tools (such as pamphlets, guidelines and handbooks) to further assist in recognizing and 

preventing workplace violence on campus. It is recommended that this team include 

representatives from Campus Public Safety, Human Resources, Labor Relations, Counseling 

Services, Occupational Health and Safety, Legal, and others, including faculty, staff and 

students, as deemed appropriate by the President. 

In lieu of establishing the Workplace Violence Advisory Team, a President may opt to expand 

the College Advisory Committee on Campus Security with representatives from the areas 

recommended above to address workplace violence issues at the campus and perform the 

functions outlined above. 

 

8. University Communications 

All communications to the University community and outside entities regarding incidents of 

workplace violence will be made through the University Office of University Relations after 

consultation with the respective President or his/her designee. 

 

Education 

Colleges are responsible for the dissemination and enforcement of this policy as described 

herein, as well as for providing opportunities for training in the prevention and awareness of 

workplace violence. The Office of Faculty and Staff Relations will provide assistance to the 

campuses in identifying available training opportunities, as well as other resources and tools 

(such as reference materials detailing workplace violence warning signs) that can be incorporated 

into campus prevention materials for dissemination to the college community. Additionally, the 

Office of Faculty & Staff Relations will offer periodic training opportunities to supplement the 

college's training programs. 

 

Confidentiality 

The University shall maintain the confidentiality of investigations of workplace violence to the 

extent possible. The University will act on the basis of anonymous complaints where it has a 

reasonable basis to believe that there has been a violation of this policy and that the safety and 

well being of members of the University community would be served by such action. 

 

Retaliation 

Retaliation against anyone acting in good faith who has made a complaint of workplace violence, 

who has reported witnessing workplace violence, or who has been involved in reporting, 

investigating, or responding to workplace violence is a violation of this policy. Those found 

responsible for retaliatory action will be subject to discipline up to and including termination. 

 

 

 

 

 



BRONX COMMUNITY COLLEGE  •  COLLEGE CATALOG  •  2009 - 2011 355 

 APPENDIX H 

 

PROCEDURES FOR HANDLING STUDENT COMPLAINTS ABOUT FACULTY 

CONDUCT IN ACADEMIC SETTINGS 

 

RESOLVED, That the procedures for handling student complaints about faculty conduct in 

formal academic settings be adopted, effective February 1, 2007. 

 

I. Introduction. The University and its Colleges have a variety of procedures for dealing with 

student-related issues, including grade appeals, academic integrity violations, student discipline, 

disclosure of student records, student elections, sexual harassment complaints, disability 

accommodations, and discrimination. One area not generally covered by other procedures 

concerns student complaints about faculty conduct in the classroom or other formal academic 

settings. The University respects the academic freedom of the faculty and will not interfere with 

it as it relates to the content or style of teaching activities. Indeed, academic freedom is and 

should be of paramount importance. At the same time the University recognizes its responsibility 

to provide students with a procedure for addressing complaints about faculty treatment of 

students that are not protected by academic freedom and are not covered by other procedures. 

Examples might include incompetent or inefficient service, neglect of duty, physical or mental 

incapacity and conduct unbecoming a member of the staff. 

 

II. Determination of Appropriate Procedure. If students have any question about the applicable 

procedure to follow for a particular complaint, they should consult with the chief student affairs 

officer. In particular, the chief student affairs officer should advise a student if some other 

procedure is applicable to the type of complaint the student has. 

 

III. Informal Resolution. Students are encouraged to attempt to resolve complaints informally 

with the faculty member or to seek the assistance of the department chairperson or campus 

ombudsman to facilitate informal resolution. 

 

IV. Formal Complaint. If the student does not pursue informal resolution, or if informal 

resolution is unsuccessful, the student may file a written complaint with the department 

chairperson or, if the chairperson is the subject of the complaint, with the academic dean or a 

senior faculty member designated by the college president. (This person will be referred to below 

as the “Fact Finder.”) 

 

A. The complaint shall be filed within 30 calendar days of the alleged conduct unless there is 

good cause shown for delay, including but not limited to delay caused by an attempt at informal 

resolution. The complaint shall be as specific as possible in describing the conduct complained 

of. 

 

B. The Fact Finder shall promptly send a copy to the faculty member about whom the complaint 

is made, along with a letter stating that the filing of the complaint does not imply that any 

wrongdoing has occurred and that a faculty member must not retaliate in any way against a 

student for having made a complaint. If either the student or the faculty member has reason to 
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believe that the department chairperson may be biased or otherwise unable to deal with the 

complaint in a fair and objective manner, he or she may submit to the academic dean or the 

senior faculty member designated by the college president a written request stating the reasons 

for that belief; if the request appears to have merit, that person may, in his or her sole discretion, 

replace the department chairperson as the Fact Finder. 

 

C. The Fact Finder shall meet with the complaining student and faculty member, either 

separately or together, to discuss the complaint and to try to resolve it. The Fact Finder may seek 

the assistance of the campus ombudsman or other appropriate person to facilitate informal 

resolution. 

 

D. If resolution is not possible, and the Fact Finder concludes that the facts alleged by the 

student, taken as true and viewed in the light most favorable to the student, establish that the 

conduct complained of is clearly protected by academic freedom, he or she shall issue a written 

report dismissing the complaint and setting forth the reasons for dismissal and send a copy to the 

complaining student, the faculty member, the chief academic officer and the chief student affairs 

officer. Otherwise, the Fact Finder shall conduct an investigation. The Fact Finder shall 

separately interview the complaining student, the faculty member and other persons with 

relevant knowledge and information and shall also consult with the chief student affairs officer 

and, if appropriate, the college ombudsman. The Fact Finder shall not reveal the identity of the 

complaining student and the faculty member to others except to the extent necessary to conduct 

the investigation. If the Fact Finder believes it would be helpful, he or she may meet again with 

the student and faculty member after completing the investigation in an effort to resolve the 

matter. The complaining student and the faculty member shall have the right to have a 

representative (including a union representative, student government representative or attorney) 

present during the initial meeting, the interview and any post-investigation meeting. 

 

E. At the end of the investigation, the Fact Finder shall issue a written report setting forth his or 

her findings and recommendations, with particular focus on whether the conduct in question is 

protected by academic freedom, and send a copy to the complaining student, the faculty member, 

the chief academic officer and the chief student affairs officer. In ordinary cases, it is expected 

that the investigation and written report should be completed within 30 calendar days of the date 

the complaint was filed. 

 

V. Appeals Procedure. If either the student or the faculty member is not satisfied with the report 

of the Fact Finder, the student or faculty member may file a written appeal to the chief academic 

officer within 10 calendar days of receiving the report. The chief academic officer shall convene 

and serve as the chairperson of an Appeals Committee, which shall also include the chief student 

affairs officer, two faculty members elected annually by the faculty council or senate and one 

student elected annually by the student senate. The Appeals Committee shall review the findings 

and recommendations of the report, with particular focus on whether the conduct in question is 

protected by academic freedom. The Appeals Committee shall not conduct a new factual 

investigation or overturn any factual findings contained in the report unless they are clearly 

erroneous. If the Appeals Committee decides to reverse the Fact Finder in a case where there has 

not been an investigation because the Fact Finder erroneously found that the alleged conduct was 

protected by academic freedom, it may remand to the Fact Finder for further proceedings. The 
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committee shall issue a written decision within 20 calendar days of receiving the appeal. A copy 

of the decision shall be sent to the student, the faculty member, the department chairperson and 

the president. 

 

VI. Subsequent Action. Following the completion of these procedures, the appropriate college 

official shall decide the appropriate action, if any, to take. For example, the department 

chairperson may decide to place a report in the faculty member’s personnel file or the president 

may bring disciplinary charges against the faculty member. Disciplinary charges may also be 

brought in extremely serious cases even though the college has not completed the entire 

investigative process described above; in that case, the bringing of disciplinary charges shall 

automatically suspend that process. Any action taken by a college must comply with the bylaws 

of the University and the collective bargaining agreement between the University and the 

Professional Staff Congress. 

 

VII. Campus Implementation. Each campus shall implement these procedures and shall 

distribute them widely to administrators, faculty members and students and post them on the 

college website. 

 

VIII. Board Review. During the spring 2009 semester, the Chancellery shall conduct a review of 

the experience of the colleges with these procedures, including consultation with administrators, 

faculty and students, and shall report the results of that review to the Board of Trustees, along 

with any recommended changes. 

  




