
OSSES is Bronx Community College Online Support Services that allows access to… 
 eAdvisement Form - Click on the desired term’s eAdvisement Form to review course(s) approved for the 

Semester 
Zero Balance Validation - confirm tuition and fees if you pay by financial aid 
Bill Printing - print your official validated Bursar’s receipt for the current semester 
Browse other links to discover more services available to you 

STEP 1: Go to www.bcc.cuny.edu 

STEP 2: Click on “Campus Resources” 

STEP 3: Click on “Online Support Services” 

STEP 4: Click on “What is my eMail ID/Password” 
STEP 5: Enter your Social Security Number (e.g. 123456789) 

STEP 6: Enter your Date of Birth (e.g. MMDDYYYY 12251987) 

STEP 7: Please write down your: 
�  OSSES ID (email ID) 
�  OSSES Password (caps only) 

STEP 8: On the OSSES log in page, enter your OSSES ID & Password 
(the welcome page will appear with student’s name) 

 

STEP 1: Go to www.cuny.edu 

STEP 2: Click “Log­in” 
STEP 3: Select “Register Now” 
STEP 4: Select “Student Role” 
STEP 5: Provide requested information 
STEP 6: Create a unique Username and Password you will  

remember 
STEP 7: Log‐in to the CUNY portal with your Username and Pass‐

word 
STEP 8: Scroll down under the SSO Application for students, click 

on the “eSIMS” link 

 

 

Go to https://wa01.bcc.cuny.edu and read the CUNY Portal Information & FAQ’s 
on the OSSES homepage. 

 

OR  
 

Contact the Information Technology Helpdesk located in Colston Hall, Room 806 
at (718) 289-5970 or go to Helpdesk @bcc.cuny.edu for help accessing OSSES. 

Steps to create a CUNY 
Portal Account 

Steps for using 
OSSES 


