CUNYLIive Email

Students’ Instructions
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On your web browser address bar, please type www.bcc.cuny.edu/email and press Enter.
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http://www.bcc.cuny.edu/email

2. Click on the Tab labeled “Student”, located at the top right of your screen. You will be directed to
the instruction site for the CUNY Live Email.
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Through a CUNY-wide partnership with Microsoft, we are offering students |
a state-of-the-art email and communications suite. Everything you do-
online-email, shared calendars and chatting - now works together better
than ever, with 24/7 refiability.
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3. If you know your login credentials, please click on the button labeled “Live@BCC” located at the
left bottom of the screen. (If you do not know your credentials, please go to step 4.)
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4. If you do not know your login credentials, click on the “Login Instructions” tab located in the
middle green bar of the page.
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Frequently Asked Questions Login Instructions Password Change
LIVE@BCC | Login Instructions
Welcome to LIVE@BCC, Bronx Community College's Student E-mail System. For login information, please follow
the instructions below:
e If this is your first time logging into the system, click on the following link:
Eirst-time login? —
Once you submit your information, your Online Support Services window will
provide you with your temporary email password and email address. Please L
use these credentials to login to your new email account.
s If you forgot your username, click the following link:
Forgot your username?
« If you have your login credentials, click on the button labeled "LIVE@BCC Login” below.
IMPORTANT: If you are logging in for the first time, we strongly recommend that you change your password to
include at least a special character. We also recommend that you login to your e-mail account at least once
every 6 months, to ensure that your messages and attachments are kept intact. In the event that you do not 3
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5.

Click on the First-time login link, the OSSES submission window will appear
required information and click on the Submit button.
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If you do not know your OSSES - One Stop Shop eServices Log in
(OSSES ID and Password),
please fill in the information below:

Student SSN (no dashes):

If you know your OSSES ID and password,
please click here to log in to OSSES - One Stop Shop eServices
for e-Mail, eAdvisement Form, eSIMS Registration, Zero Balance
Validation, My Grades and so much more...
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This will allow you to retrieve the login information you need. Write down the email address and the
initial email password provided in the result OSSES window.

First-time login?

Once you submit your information, your Onfine Support Services window will
provide you with your temporary email password and email address. Please
use these credentials to login to your new email account.

6. Once you have your login credentials, please click on the button labeled “Live@BCC” located at
the left bottom of the screen.
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Through a CUNY-wide partnership with Microsoft, we are offering students =
a state-of-the-art email and communications suite. Everything you do-
online-email, shared calendars and chatting - now works together better
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You will be directed to the Live @ CUNY login page.
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Welcome to the Live@CUNY Student E-mail and Ceollaboration login page!

This is a multi-phase project in patnership with the University's Cormputing and Inforrmation Services Department, to provide CUNY
students with access to a suite of communications and collaborations tools to help you succeed in your academic studies.
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7. On this page, please enter your login credentials and click on the button labeled “Login”.
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Welcome to the Live@CUNY Student E-mail and Collaboration login page!

This is a multi-phase project in partnership with the University's Computing and Information Services Department, to provide CUNY
students with access to a suite of communications and collaborations tools to help you succeed in your academic studies

Username: |boctesti@stu boc.c

Forgot Your Password?

Done studentmail.cury.edu ()

Your login credentials will follow this format:

UserName: Firstname.lastname@stu.bcc.cuny.edu

Temporary password: JD15780203!

First initial of the first name is caps (J), first initial of the last name is caps (D), (1578)= Year of
Birth, (02)=Birth Month, (03)= Day of Birth, ()= Special character.

You will be directed to your Email-mailbox.
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