
 

Staff and Student Satisfaction 2008 v. 2018 

 
Faculty/Staff Satisfied/Very 
Satisfied with: 

Spring 2008 Spring 2018 

Overall job satisfaction 77% 89% 

College Leadership 65% 81% 

Registration 35% 75% 

Advisement 37% 65% 

Tutoring 69% 82% 

Safety and Security 82% 93% 

Multicultural Respect 87% 90% 
 

 
 

Students Satisfied/Very Satisfied 
with: 

Spring 2008 Spring 2018 

Academic Advisement 53% Faculty Advisement – 82% 
Non Faculty Advisement – 79% 

Tutoring 61% 85% 

Career Planning/Placement 43% 80% 

Health Services 55% 89% 

Personal Counseling 45% 81% 

 


