
For questions regarding Loan Repayment, Deferment or Forbearance,  

contact your loan servicer: 

 
NELNET 

www.nelnet.com  1-888-486-4722 
 

GREAT LAKES EDUCATIONAL LOAN SERVICES, INC. 
www.mygreatlakes.org  1-800-236-4300 

 
AIDVANTAGE (formely Navient) 

www.navient.com   1-800-722-1300 
 

FEDLOAN SERVICING (PSLF) 
www.myfedloan.org  1-800-699-2908 

 
MOHELA 

www.mohela.com  1-888-866-4352 
 

HESC/EDFINANCIAL SERVICES 
www.edfinancial.com/home  1-855-337-6884 

 
DEFAULT RESOLUTION GROUP 

www.myeddebt.com  1-800-621-3115 
 

OSLA SERVICING 
www.osla.org  1-866-264-9762 

 
AMERICAN EDUCATION SERVICES 

www.aessuccess.org  1-800-233-0557 
 
 

IF YOU ARE UNSURE WHO OUR LOAN SERVICER IS LOG INTO:  
WWW.STUDENTAID.ED.GOV  

 

http://www.nelnet.com/
http://www.mygreatlakes.org/
http://www.navient.com/
http://www.myfedloan.org/
http://www.osla.org/
http://www.aessuccess.org/
http://www.studentaid.ed.gov/

