
For questions regarding Loan Repayment, Deferment or Forbearance, 
contact your loan servicer: 

 
NELNET 

www.nelnet.com 1-888-486-4722 
 

MOHELA 
www.mohela.com 1-888-866-4352 

 
EDFINANCIAL 

www.edfinancial.com/DL 1-855-337-6884 
 

AIDVANTAGE 
www.aidvantage.studentaid.gov 1-800-722-1300  

 
DEFAULT RESOLUTION GROUP 

www.myeddebt.ed.gov 1-800-621-3115 
 

CRI (CENTRAL RESEARCH INC) 
www.ecmc.org/myaccount 1-855-810-4922 

 
ECSI (EDUCATIONAL COMPUTER SYSTEMS INC) 

FEDERAL PERKINS LOAN SERVICER 
www.efpls.ed.gov 1-866-313-3797 

 
 
 

IF YOU ARE UNSURE ABOUT WHO YOUR LOAN SERVICER IS LOG INTO:  
www.studentaid.gov/manage-loans/repayment/servicers 1-800-433-3243 
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